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Ohio Parity Report Reflects Lack of Attention and Little Progress on Consumer 

Education and Enforcement of the Law; 
Behavioral Health Advocates Join National Campaign to Push Parity Compliance  

Columbus, OH – The Ohio Department of Insurance (ODI), as a result of a legislative requirement, 
recently issued the Ohio Mental Health Parity Report 2018, which claims parity violations are limited in 
Ohio and cites as evidence that ODI received only seven consumer complaints related to mental health 
coverage in 2017. 

These findings are in stark contrast to a recent national study, conducted by Milliman, a 
premier research and actuarial firm, that found significant parity violations in Ohio and that residents of 
the state experience persistent obstacles to accessing affordable mental health (MH) and substance use 
disorder (SUD) treatment under their insurance plans. The Milliman study looked at three years of 
insurer claims data from 2013 to 2015, covering approximately 42 million Americans in all 50 states and 
Washington, D.C.  Key parity violations in Ohio reported in the Milliman study included: 
 

• Insurers in Ohio are much more likely to provide lower cost in-network care for traditional 
medical and surgical services compared to MH/SUD services, creating a dangerous disparity in 
coverage rather than promoting a model of comprehensive care. The lack of in-network 
treatment options force Ohio residents to utilize more expensive out-of-network services for 
behavioral health treatment, thus undermining efforts to provide access to affordable treatment 
for thousands of vulnerable residents. 
 

• Medical primary care and specialty providers were paid on average 22% higher rates than 
behavioral health providers for the very same office visits billed under identical or similar codes 
in 2015, indicating significant disparities in reimbursement rates. 

  

http://insurance.ohio.gov/Legal/Reports/Documents/Ohio%20Mental%20Health%20Parity%20Report%20-%202018.pdf
http://milliman.com/NQTLDisparitiyAnalysis


 

 

The Milliman study comes in advance of the 10th anniversary of enactment of the federal Mental Health 
Parity and Addiction Equity Act, landmark legislation that prohibits discriminatory insurance coverage 
for those with mental health and substance use disorders. The Parity Act must be effectively enforced in 
order to achieve its objective of expanding access to critically needed behavioral health treatment. But 
in the 10 years since its enactment, enforcement of the law has been lacking, leaving thousands of Ohio 
residents at risk. 
 
“Rather than suggesting that parity violations are not problematic in Ohio, the small number of 
complaints more likely reflects the need for increased consumer education about their right to non-
discriminatory coverage of MH and SUD benefits,” said Lori Criss, CEO of the Ohio Council of Behavioral 
Health & Family Services Providers.  “As the state faces an unrelenting opioid epidemic, we urge the 
Ohio Department of Insurance to redouble its consumer education and enforcement efforts so that 
people can access the healthcare they are entitled to and often paid for.” “We’re also interested in 
working with legislators to clarify the Ohio Attorney General’s role and authority to pursue insurance 
parity as a consumer protection issue.  New York was successful with this strategy and Ohio could be 
too,” said Criss. 
  
Lagging enforcement of the Parity requirements by regulators in Ohio and around the country has led 
several advocacy groups to join together as part of the Parity at 10 Compliance Campaign, a 
collaboration between national and state advocates to establish effective models for robust 
enforcement of the Parity Act in 10 states and to disseminate those models across the country.  In Ohio, 
the Parity at 10 Campaign consists of a host of provider, consumer, legal and behavioral health advocacy 
organizations, with the Ohio Council for Behavioral Health & Family Services Providers (the Ohio Council) 
acting as the anchor organization.  
 
Ellen Weber, who directs the Parity at 10 Campaign, notes that “a major goal of the campaign in Ohio 
will be to work with regulators and legislators to end complaint-driven enforcement models that put the 
onus on consumers and to address discriminatory barriers to substance use disorder and mental health 
services under Medicaid and commercial insurance.  In the meantime, ODI should not assume that lack 
of consumer complaints reflects a lack of violations.” She adds “ODI should use its traditional 
enforcement tools to root out parity violations, to conduct market conduct exams to uncover systemic 
problems, to focus on illegally enforced treatment limitations, and to work with consumers and health 
care providers to identify develop and disseminate effective education tools.” 
 
“We look forward to working with our colleagues across the state to help jumpstart compliance with the 
Parity Law, and to support the kind of broad-based consumer education and state policy changes that 
are needed to ensure that Ohio residents are getting the behavioral health care they deserve” says Criss. 
  

### 

 
Parity at 10 is a three-year campaign to establish effective models for robust enforcement of the Parity 
Act in 10 states and to disseminate those models across the country. The campaign's goal is to ensure 
that insurance carriers and State Medicaid programs offer fully parity compliant substance use and 
mental health benefits and put an end to a complaint-driven enforcement model that forces consumers 
to fight for the evidence-based health care they need and are entitled to receive. The campaign is being 
spearheaded by the Legal Action Center (LAC), The Kennedy Forum, The National Center on Addiction 
and Substance Abuse, Partnership for Drug-Free Kids and the  Research & Evaluation Group at Public 
Health Management Corporation.  

http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0Xx37zzSGk9VB0CD-w7xxtLzEs9lsGJv494Uzq9JQVb1-l89hRHKlY6Ojkt48_eJW1we1sX8phh8PElTBhJ-IqQfCIgwfKj6zGwjufMtbYqsu2dDIZRHg6p4RKbAsRpRR25vF8Rty7wQxN5lMrQsywIFgYIG076Dx46TyJcBRftkB3N45pIJvCbOMNWdw0bnXP&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0X654BaIXclC0fMfwGcA9iVvOtq9Ty7780KA6CtvNE7glEHkdagI_1qQiFpoH8MQtyHpLK1PhiGPCVAwmQAPX1qLwoapf9bDuH&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0XjjGVRmLf1A-nCRMV7eTjfa8MEGgKgh-5H-5CVx6ebJ71xp_ucL3D2btkWdl1vYKMzp7VqcIan1IIgshGgFCzU7V8JS01o2RHSxGHHCmBIIU=&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0XpHoBvoFVuUq3D51fH0b6ynUn9vbcV-Ne-RcCKsCiQmVM2cGQ_1aCHxQmO_CD9NlJKa6Fh-DAasiPS5uFfvla6i0rpPNIf3zPHfP6JE-pmiJQKxxuXhwD1j0bUnVjcGTG&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0XpHoBvoFVuUq3D51fH0b6ynUn9vbcV-Ne-RcCKsCiQmVM2cGQ_1aCHxQmO_CD9NlJKa6Fh-DAasiPS5uFfvla6i0rpPNIf3zPHfP6JE-pmiJQKxxuXhwD1j0bUnVjcGTG&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0XMUMqOrUOzM5wBd7E9u05j6kLpD-U5PGYUQS-Ypcq0gp_IpqnhgJc3kKwTLKMXwGtV_YDL1KEVS_hmt7mrsgTqGG5K5x75nvggMNg4aZrBaw=&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0X5Aj_QQ7mXw4XowHbjUa8KYxW0EsuhNg6U8qkKIIo5PBpHdG3a4_2Xg4skMlwxI0jEYrimVZfLlKO3G12-DyFQ0OjPZpbXAePpMVThelOxa4L-daYqEI_MQ==&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==
http://r20.rs6.net/tn.jsp?f=001f1_W3zNyfONx8Wf_r7FZrRNANweORdMo2MwAgSvWudURNLDAqH_WOmgyBotVhu0X5Aj_QQ7mXw4XowHbjUa8KYxW0EsuhNg6U8qkKIIo5PBpHdG3a4_2Xg4skMlwxI0jEYrimVZfLlKO3G12-DyFQ0OjPZpbXAePpMVThelOxa4L-daYqEI_MQ==&c=OgC3vVc9v1dlnOOuB7ktWnd0kKkMP1iHl2yrQZFwmRTW2KSgZPDs3g==&ch=uBnvgc-3MH6R80hpBhB7XaCve8em3hT5q59ggCAui_kCnz5YG8OMfw==


 

 

 
The Ohio Council of Behavioral Health & Family Services Providers is a statewide trade association 
representing 150 organizations providing community-based mental health, alcohol and other drug 
addiction treatment and family services throughout Ohio. 
 
Ohio Parity at 10 Coalition Members include: Ohio Psychological Association; UHCAN – Ohio; Ohio 
Psychiatric Physicians Association; National Association of Social Workers-Ohio Chapter; Treatment 
Advocacy Center; Ohio Association of County Behavioral Health Authorities; Ohio Citizens Advocates for 
Addiction Recovery; Ohio Hospitals Association; Ohio State Medical Association; Ohio Counseling 
Association; Ohio Poverty Law Center; Ohio Association of Community Health Centers; Public Children 
Services Association of Ohio 
 
 
 

http://www.theohiocouncil.org/

